
 

 

 
 

12 Sep 2024 

2024 年 9 月 12 日 

Dear Valued Customer： 

尊敬的客戶： 

 

Notice of Service Arrangements of PC Securities Limited after the Implementation of Se-

vere Weather Trading in Hong Kong Securities and Derivatives Markets  

有關在實施香港證券及衍生產品市場於惡劣天氣下維持交易後的服務安排通知 

 

Thank you for your support to PC Securities！ 

感謝閣下一直以來對寶鉅證券的支持！ 

To align with the Hong Kong Exchange and Clearing Limited’s implementation of the ar-

rangements for maintaining normal operation of Hong Kong securities and derivatives 

markets under severe weather (“Severe Weather Trading”) effective from 23 September 

2024 (the “Effective Date”), we shall continue to make available the following services 

under severe weather: 

配合香港交易及結算所於 2024 年 9 月 23 日（「生效日」）開始實施惡劣天氣情況下仍維持股

市交易的安排（「惡劣天氣下維持交易」），本行就以下服務將于惡劣天氣時繼續提供： 

 

1. Online Trading Platform：Clients will still be able to place securities and funds orders 

through our “PC Wealth Xpress” Mobile Trading App and/or Online Trading Platform. 

To ensure you can continue using our services under severe weather, please be re-

minded to contact your account executives or visit our office to apply for the aforesaid 

services in advance if needed. 

網上交易平台：客戶可使用本公司的手機交易平台「寶鉅創富通」及/或網上交易平台進行

股票及基金買賣交易。為確保客戶能於惡劣天氣下繼續享用本行服務，現提醒閣下若未有申

請有關服務，請及早聯絡本公司的客戶經理或親身到本公司辦理。 

 

 
 
 
 
 



 

 

 

2. Making order instructions through telephone：Clients will still be able to place securi-

ties and funds orders by contacting their account executives or our Customer Service 

Hotline at (852) 3950 3288. Due to adverse weather conditions, the telecommunications 

network may experience higher traffic or usage. If you are unable to get through imme-

diately, please be patient and try calling again later. 

電話方式進行買賣指示：客戶仍然可以聯絡其客戶經理或致電客戶服務熱線 (852) 3950 

3288 以進行證券買賣交易；但受惡劣天氣影響，電訊網路有機會出現線路繁忙或擠塞。如

未能實時撥通，請閣下耐心等候或稍後嘗試再撥打。 

 

3. Arrangement for fund deposits：Under adverse weather conditions, delays of services 

such as deposits and withdrawals of funds may take place from time to time. All the 

relevant banking services with respect to the deposits and withdrawals of funds are 

subjected to the bank. It is advisable for the client to constantly monitor their account 

balances to avoid insufficient funds, which could result in unnecessary interest or losses. 

提存資金之安排：在惡劣天氣影響下，存入資金或者提取資金等操作可能有機會出現延誤。

相關銀行服務，一切以銀行為準。 客戶亦需時刻留意賬戶資金狀況，避免賬戶內資金不足而

產生不必要的利息或虧損。 

 

Should you have any enquiry, please contact your account executive or the Customer Ser-

vice Hotline at (852) 3950 3288 during office hours. 

如有任何查詢，請於辦公時間內聯絡閣下的客戶經理或致電客戶服務熱線 (852) 3950 3288。 

 

Should there be any discrepancy between the Chinese and English versions of this notice, 

the English version shall prevail. 

如本通知的中、英文版本有歧義，概以英文版本為準。 

 

PC Securities Limited  

寶鉅證券有限公司 
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