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Dear Valued Customer :
BEHNEF :

Notice of Service Arrangements of PC Securities Limited after the Implementation of Se-

vere Weather Trading in Hong Kong Securities and Derivatives Markets
BREXMBBIEFRNTEFGTIA T ESRES T4ERZEHNRS TR

Thank you for your support to PC Securities !
BB N —BE IR B E S |

To align with the Hong Kong Exchange and Clearing Limited’ s implementation of the ar-
rangements for maintaining normal operation of Hong Kong securities and derivatives
markets under severe weather ( “Severe Weather Trading” ) effective from 23 September
2024 (the "Effective Date” ), we shall continue to make available the following services
under severe weather:
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1. Online Trading Platform : Clients will still be able to place securities and funds orders
through our "PCWealth Xpress” Mobile Trading App and/or Online Trading Platform.
To ensure you can continue using our services under severe weather, please be re-
minded to contact your account executives or visit our office to apply for the aforesaid
services in advance if needed.
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11/F, Lee Garden Five, 18 Hysan Avenue, Causeway Bay, Hong Kong
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Tel E&5E - +852 3950 3288 Fax HE : +852 3950 3200 Website #8tlt : www.pcsfg.com/pcs
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2. Making order instructions through telephone : Clients will still be able to place securi-
ties and funds orders by contacting their account executives or our Customer Service
Hotline at (852) 3950 3288. Due to adverse weather conditions, the telecommunications
network may experience higher traffic or usage. If you are unable to get through imme-
diately, please be patient and try calling again later.
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3. Arrangement for fund deposits: Under adverse weather conditions, delays of services
such as deposits and withdrawals of funds may take place from time to time. All the
relevant banking services with respect to the deposits and withdrawals of funds are
subjected to the bank. It is advisable for the client to constantly monitor their account
balances to avoid insufficient funds, which could result in unnecessary interest or losses.
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Should you have any enquiry, please contact your account executive or the Customer Ser-
vice Hotline at (852) 3950 3288 during office hours.
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Should there be any discrepancy between the Chinese and English versions of this notice,
the English version shall prevail.
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PC Securities Limited
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