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1. About Us

“The Rich Life” APP is a mobile application developed by PCSFG which provides a
one-stop cross-border financial management services, covering hot topics, financial
insights, chatroom and account management in one go.

Our latest technology and friendly user interface provide users highly secure and
convenient financial management experience. “The Rich Life” APP is also a social
media platform where users can discuss and share different hot topics with affluent
people globally. With its integrated communication function, it allows users to
interact with each other’s anytime and anywhere. It is definitely one of your must
have APP for wealth management purpose!

PC Securities Financial Group
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. The Rich Life

Your one-stop:.wealth.management tool for global usage
Social-media tailored for affluent«group
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2. Language Settings

Upon opening the "The Rich Life" APP for the first time, users can tap on | @ | to
select their preferred language they wish to display.

If the user would like to change the system language, please modify it in "Profile">
"Setting"> "Language".

PC Securities Financial Group Language

HIEES SR EE S

BRI
English

Bahasa Indonesia

REGISTER
LOGIN
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3. Register/Login

3.1 New User Registration

If you are first time to access "The Rich Life” APP, please click "Register" to create an
account.

(A) Click "Register” after launching "The Rich Life" APP

(B) Input email address and mobile number, click "Next”
Note: If you have previously registered the "The Rich Life" APP, the email address
cannot be the same as the previous registered account, same phone number can be
used for registering a new account.

(C) A One-time Password (OTP) will be sent to your registered email and mobile number.
Input the given password and then click "Next".

»

PC Securities Financial Group PC Securities Financial Group
REEH R WEEES SRR

Please provide your email
and mobile number

g . \ Enter the One-time
PC Securities Financial Group

Password sent to your
B S SRER registered email or mobile
This email is needed for login or reset phone

password.

*One-time Password
+65

This mobile number is needed for
reset password.

By clicking Next, | understand and agree to the

Terms & Conditions and Privacy Policy

| REGISTER I
NEXT
LOGIN NEXT

HK-EN-PCSFG-2022-03-07-WD
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3.2 Password Setting

Under "Set your own password", new users can set a new set of passwords, and use it
whenever logging into the APP.
(D) To set a password, the following three conditions is required:
-At least 8 characters
-At least one English alphabet
-At least one number
When the password conditions are met, the font will change from gray to blue. The
user will need to confirm the password by re-entering the same set of passwords at
the blank "Confirm Password", and then click "Next".

(E)  Fillin your personal information including: First name, Last name, Nickname
and Date of Birth. Click “Next” to start using the APP.

Note :

Fields marked with an asterisk (*) are Mandatory fields.

System will default your First name as your Nickname if no new entry found in the
“Nickname” field. You may then change your nickname under "Profile" > click
"Next".

!‘ PC Securities Financial Group
WEEE S SRR E
PC Securities Financial Group - .
HIERS RSN Your information
Set your own password *First Name

e Enter your First Name

Enter your password

*Last Name

At least 8 characters
Enter your Last Name

" At least 1 alphabet character

" At least 1 numeric character
Nickname

*Confirm Password Enter your Nickname

Re-enter your password If no entry is found, First name will

default as the same as Nickname

This password is needed for login. You may also reset your Nickname in
setting page after login
Date of Birth
Select month Select ye.

Birthday gift or special offers may
send to you in the upcoming event
NEXT
NEXT

HK-EN-PCSFG-2022-03-07-WD
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3.3 Existing Customer Login

(A) When existing PCSFG customer download the "The Rich Life" APP, please press

"Login".

(B) Enter the email address and password of previous old PCSFG APP, then click "Login".
Note: The "The Rich Life" App do not allow the same account to log in at the same
time through different mobile phones;

After successfully log in, the previously logged-in account will be automatically
logged out.

(C) A One-time Password (OTP) will be sent to your registered email and mobile number.

Input the given password and then click "Next".

PC Securities Financial Group
HIEESTRMEE WEER SRR

PC Securities Financial Group

h Enter the One-time

PC Securities Financial Group Password sent to your
registered email or mobile

- bizhepo 3L
phone
* Forgotten your password? »

Not registered yet? *One-time Password

| I ||| | = ]
password of previous old

PCSFG APP, then click "Login".

REGISTER

HK-EN-PCSFG-2022-03-07-WD
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3.4 Forget Password

D) If you have forgotten your password, you may click “Forgotten your password” to
reset your password.

(E) Enter your previous login email address and password, click “Next”.

(F) A One-time Password (OTP) will be sent to your registered email and mobile number.
Input the given password and then click "Next"

(G) To set a new password, the following three conditions is required:

-At least 8 characters

-At least one English alphabet

-At least one number

When the password conditions are met, the font will change from gray to blue. The user
will need to confirm the password by re-entering the same set of passwords at the blank
"Re-enter new password", and then click "Reset password" to start using the app.

o " " PC Securities Financial Group PC Securities Financial Group
PC Securities Financial Group BEEspes HERSSRNE PC Securities Financial Group

WERSEMKE FSEIR Y SRNE
Please provide your
email and mobile
number

Reset your password

Enter the One-time

Password sent to your “New Password

registered email or
mobile phone

Forgotten your password? s email is needed for login or
reset passworc
Not registered yet? *One-time Password
+862

his mobile number is needed for *Re-enter new password
eset password

This password is needed for login
LOGIN By clicking Next, | understandilhd agree to the
‘erms & Conditions anc cy Policy

NEXT RESET PASSWORD
NEXT

HK-EN-PCSFG-2022-03-07-WD
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4. Homepage

The homepage shows the five key functions of "The Rich Life" APP: Explore, Profile,
Trade, Account and Chat.

"The Rich Life"
Five key main functions

Explore, Profile, Trade, Account, Chat

The Group
connect the world

Features

_ g

(:) WIEAZRE PC Family

NRENEESFTMENERSTRMR
MEREXT &

L/

Explore Prof Trad
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5. Explore

The main functions of the "Explore" page includes create new post, filtering by category,
advertising banner, user postings, etc.

(A) Create New Post
Create online post on latest and hottest market topics

(B) Direct link to PC Securities Financial Group Website
Direct link to PC Securities Financial Group official website upon clicking on the bottom

(C) Advertising Banner
View advertisement on product and new promotion etc.

(D) Filtering by Category
Explore content based on user interests by filtering content category

(E) User Postings
View users’ new posts and articles

(B) Direct link to

(A) Create New PC Securities

Financial Group
Website

(C) Advertising Banner

Post

(D) Filtering by

Investment Global
Insights Hotpicks

FEHE PC Lecture Hall
11/29 09:32

[(BEEFE] ZEXRIEKZN-ABEELK
HE

faE SIREFE MR IBENERIEHN, HALIRIEES
AL RIRRIFAR MBS IRIBLIRFMBMIEARBCG

Category

(E) User Postings

Explore
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5.1 Create New Post

(A) To create a new post, tap on E at the upper left corner

(B) Fillin title and content ( Include URL link if any )

Note: Insert of title and content is mandatory
(C) Tap on “Photo” to upload photos from photo gallery, maximum capped at 9 photos
(D) Upload only 1 video from device gallery or camera, video length is maximum capped
at 2 mins
(E) To confirm posting, Click “Post” to complete post

(A) Click to post

(E) ” Post” tocomplete

SEAEE ‘l
07/1214:26
_RAEE Weekly Recap: Cancel Post

1. %8R MEEBBERATR, ERMHA
2. WRBg: MRERIZEEFA

Explore

(B)

Insert

Title

What's on your mind? .nﬂeand

Content

1§265 Comment 1 Views 1.9K

15 Like [J Comment ~> Share

R X EA13
A 07/09 21:08

BELIER
—HA!

PH/ M { #
b /
L o

e z(‘, Photo G?, Video

(C) Upload Photo (D) Upload Video

10
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5.2 View User Content

Users may tap on the name of others users to view all of his/her posts in the past.

Check out other user’s posts by tapping on the name:
(A) To view full content, tap on “More” to expand content.
(B) Tap on photo to view all photos. Slide to the left or right to view photos.

Explore

Explore <

AR SEAMRR
07112 14:2€ 07/1214:26

L= Weekly Recap:

GHG: MR E: 1] , TRRWF

Explore

_EEIER Weekly Recap:

1. %8 M HENR, RRNA

Comment ~> Share

9.U USD fell slightly
@x&ma
e Less

BEFLHR

; .

Explore

Inflation: Transitory or Sustainable?

Some central banks like the

Explore

1 Like Comment

\ 4
—
I
==
1
B
e
1
A
d
A
L8 |
o |
—

11
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5.3 Like, Comment and Share

Users able to “Like” and “Comment” on the posts they like, and even share the posts
with friends and family.

(A) If you see post that interests you, you can like, once like, it cannot be undone

(B) Tap on “Comment” to view comments or add a new comment, click to post
comment.

(C) You may tap on user name to reply to a comment to create a conversation.

(D) Useris unable to edit the comment once it is posted, but is able to delete the comment.

(E) User may tap on “Share” to share the APP to your friends and relatives through
preferred sharing platform.

11K Comment 7 Views 9.4K <

Explore

iy Like CJ Comment /> Share

X ERESREIVE. ... Bl LASILHE 1 ...
=)

@ Kim Jin
BESERI A ERMRIEENZHRE! ER
.‘m“ BN HWAEEETE

XN REBRAE...... AIUBMHRMT......

HEAKE PC Family
04/21 19:42

Nk 14X RS ER~EFurama City Centre
Singapore Hotel

TERT IR PR B IS R A — BTN AT AR IR H, FaEE

SR, Replying to &2¥#iEt - Cancel
@Yt yes yes, you will stress EE_JIE L
as you couldn't go out of the room @Kim Jin @&
too. Unable to enjoy the hotel = Just Now Repl Delet
facilities )
PASN

Views 6.7K

d Delete Comment
() L)) 9 5]

Are you sure you want to permanently
remove this comment?

iy Like Ei Comment

PC Famil
8

BETA—FHHE~

~> Share I

Yeol=10

AirDrop  Messages Mail WhatsApp Fa

12
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6. Profile

The "Profile" page mainly displays app user information, comprising of Profile Photo,
Nickname, Membership Status, Eight Functions, and sharing Function.

Share Function

lﬁki& PC Famll ;
Profile Photo Q y Nickname

Membership
Status

Silver Gold Dnamond Treasury

B & & B

Personal News Services Open PCSFG
Information Service

2 O B ©

Mission Tutorial About Us Setting

Share Function

Profile

13
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6.1 Share Function

Click the "Share" icon on the upper right corner or click the "Share It Now" banner to
share the "The Rich Life" APP to your friends and relatives, and enjoy the fun of using
"The Rich Life" APP together!

Share

Function

Personal
Information

* J W‘g 4 41’

Mission Tutorial About Us Setting

Services  Open PCSFG

Service

Profile

14
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6.2 Personal Information

Simply click on "Personal Information" to add or modify personal information,
including profile photo, nickname, date of birth, location, etc

<5 < Personal Information

BSEAREE PC Family

@90 @

Silver Gold Diamond  Treasury

Change Profile Picture

(2] .2 Z

Personal Services Open PCSFG Basic Information
Information Service
‘ Nickname
Mission Tutorial About Us Setting Gender
Date of Birth
Location
Contacts

Email Address

Email cannot be changed since it is used for login or reset
password.

Mobile Number

Mobile number cannot be changed since it is used for

Innin Ar racat nacewnrad

A

Profile

Profile

15
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6.3 News

Users can keep abreast of the latest development of PCSFG on “News” tab.

<

£ News 0<:

Y Today's Focus

Silver Gold Diamond  Tre .sury ‘ Notificati
otification

Personal Services  Open PCSFG
Information Service

2 O H &

Mission Tutorial About Us Setting

A

Profile

Profile

16
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6.4 Services

User can explore different range of PCSFG products and services on “Services” page.

e

£ Services <3

0 WSEAREE PC Family

Silver Gold Diamond  Treasury b, - b
ASset'Management
—~—

Personal News Services JOpen PCSFG
Information Service

; : Asset Management
< O Q

Our reliable and experienced team

aim to provide you the comprehensive,
diversified and tailor-made asset
management services by focusing on
your investment risk appetite and return
objective.

v

Mission Tutorial About Us Setting

Share’lt Nowls =6y

Mutual Fund_s N

2 | Y

Profile

17
HK-EN-PCSFG-2022-03-07-WD
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6.5 Open PCSFG Services

If existing PC Securities customers who wish to view their account details on the APP,
please apply “Open PCSFG Services”.

(A) Tap on “Open PCSFG Service, select “Apply for PCSFG Service”

(B) Fill in the information and upload ID. Click "Apply” to complete application.
Note: All fields are mandatory to complete the application process.

(C) The application process will take 3 working days and applicant will receive both email
and mobile push notification regardless successful or not.

Open Paochu Service

If you are an existing PCSFG customer, you may apply for
our PCSFG service to check on your account status.

To activate the service, pl i
— |[cz===a] ﬁ
9 WEEARE PC Family
e 1 Next Level: Gold

Silver

Open PCSFG Service

B 8 2|8

Personal News Services § Open PCSFG 0pen PCSFG service

Information Service

Only applicable to PCSFG customer

2 O H ©

=R
Mission Tutorial About Us Setting
Date of Birth

Register with PCSFG Phone 1

—_—
= [ Hong Kong (+852) V‘ 60308238

S h are* |fN OVVL* o Register with PCSFG Phone 2 (Optional)

(
{ Please Select v ‘

Register with PCSFG Email 1

pesfg.t15@gmail.com

Register with PCSFG Email 2 (Optional)

Upload ID Image

ID CARD

A

Profile

_

18
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Email Notification - Sample

E#E . System <no-reply@pcsfg.com hk>
E&: Successfully applied for mobile phone service
PC Securities Financial Group
\, HEESSHEN

Dear Customer -

Congratulation, your application for PCSFG mobile service is successful. You may now view your account and product
purchases on your mobile devices. (Kindly restart App to update the information)

Successful

BEESSHEE Application

PC Securities Financial Group

E#E : System <no-reply@pcsfg.com.hk>
E8B : Unsuccessful activation of Baoju customer’s mobile phone service

' PC Securities Financial Group
L— HiEESERMEN

Dear Customer -
Your application for PCSFG mobile service is unsuccessful. Kindly contact your customer service support for

inquiry.

Unsuccessful

WEEscHeY Application

PC Securities Financial Group

Mobile Push Notification - Sample

4. PCSFG 18:04
Dear Customer
Congratulation, your application for PCSFG mobile service is SUCCESSfUl

successful. You may now view your account and product purchases Application
on your mobile devices.

& PCSFG 18:02

Dear Customer Unsuccessful

Your application for PCSFG mobile service is unsuccessful. Kindly contact Application
your customer service support for inquiry.

19
HK-EN-PCSFG-2022-03-07-WD
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6.6 Mission

On the “Mission” page, Users may gain points through completing different activities
levels, users will advance to different levels of membership with the accumulated
points.

< <

0 WEEAREE PC Family

oo @

@ WIEARE PC Family
\ : X a -

Gold Diamond  Treasury

Gold Diamond  Treasury

Personal Services Open PCSFG ?
Riaaakian Service Complete Personal Use the "Like" function

Information for the first time
4 E 4 Q >

Mission Tutorial About Us Setting

COMPLETED

g |
Share'lt Now!="== 69
Receive the latest Receive the latest
giant vision investment guidelines
The scores for the above tasks will not be reflected
Profile Profile

20
HK-EN-PCSFG-2022-03-07-WD
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6.7 Tutorial

User may refer to “Tutorial” that provides guidelines on the features and functions
of the APP. Simply swipe left or right or click “Next” to view the tutorial.

<

9 HEEAREE PC Family

Silver Gold Diamond  Treasury WelCOme

"The Rich Life"

A platform that offers a “one-stop "
cross-border financial services

B & & B

Personal News Services Open PCSFG
Information Service

210

Mission Tutorial Setting

E

“The Rich Life" is a mobile application

developed by PC Securities Financial Group
which provide “one-stop”
cross-border financial services.

Chat

"The Rich Life"
Five key main functions
Explore. profie. Trade. Account. Chat

Account

Explore

Profile

Share It Now

21
HK-EN-PCSFG-2022-03-07-WD
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6.8 About Us

To know more about PCSFG business and services, user may tap on "About Us"
page, to check out any of our offices and contact details.

Address: Address: o Address:

11/F, Lee Garden Five, 18 Hysan gmt_B' 52/';_-'—3!":' 121;0‘”_65_ l\tk_) 17* 80 raffles place #29-01 uob plaza 1
Avenue, Causeway Bay, Hong Kong T:i;;?'éit;, 'II'Ziyvlva:a e/ MNYERISIICE, Singapore 048624

Tel: Tel: Tel:

+852 31608885 +886 2 8101 0025 163166220618

lﬁki& PC Family

o9 @

Silver Gold Diamond  Treasury

B & 2 B

Personal News Services Open PCSFG
Information Service

2 O O

Mission Tutorial About Us Setting PC Securities Financial Group is
founded in 2001 and has presence
in Hong Kong, Singapore, Shanghai,
Taiwan and Indonesia. We strive
to provide our customers with
professional, reliable and diversified
Share'lt’Novﬂf"‘w o financ_ial products and services,
including asset management, wealth
management, securities, insurance,
off-shore family trust, global properties,
immigration and business consulting,
etc. operating under relevant regulatory
authorities.

A

Profile

22
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6.9 Setting

Users can change the following basic settings in “Setting” page:

(A) Change system language (Bahasa Indonesia, English, Traditional Chinese and Simplified

Chinese).

(B) View Version, Privacy & Cookies, Disclaimer & Terms of Use or Logout.

WEEAREE PC Family

99 o

Silver Gold

Diamond  Treasury

B & 2 B

News Services Open PCSFG

Personal
Information

=

4

Mission

D A| &

Tutorial About U4 Setting

Share’lf Now /s =

Profile

£ Setting
Language English
Disclaimer & Terms of Use
Privacy
- Logout
I Version  Lookout for latest version I

Profile

System Language

Setting

View of
Privacy & Cookies

View of Disclaimer
& Terms of Use

& Language Done
Bahasa Indonesia O
English @
SR O
Btk ©)

< Privacy
Privacy & Cookies
Privacy & Cookies

Please read the following before you send us any
Personal Data.

From time to time, it is necessary for customers
to supply the Group with data in connection with
the opening or continuation of accounts and the
establishment or continuation of credit facilities or
provision of financial and/or other services.

Failure to supply such data may result in the Group
being unable to open or continue accounts or establish
or continue credit facilities or provide financial or other
services

Data maybe collected from customers in the ordinary
course of the continuation of the business relationship
between customers and the Group

Providing personal information to the Group through
electronic means (such as e-mail, Internet or voice
recording system) cannot be guaranteed to be
completely secure. The Group will not be responsible
for any damage suffered by users if they send any
information to the Group through electronic devices, or
if the Group sends any information through electronic
devices at the request of the user. Customers should
take heed of such weaknesses and communicate
personal information through electronic devices with
caution.

The Group will not collect any personal information
that identifies a visitor to this Website unless specified
otherwise. Your visit to this Website will record only the
Domain Name Server, part of your email address and
of the pages visited. Such will be used to

£ Disclaimer & Terms of Use

Disclaimer & Terms of Use

Disclaimer & Terms of Use

You are required to read this disclaimer before
accessing this PC Securities Financial Group Limited
(‘PCSFG') Website. Your use of this Website constitutes
your agreement to be bound by the terms in this
disclaimer

1. Observance of the law

All laws, rules, ordinances, and regulations {*applicable
law") must be observed during the usage of the website.
‘You recognize that the internet is a global network and
understand that the applicable law may change from
jurisdiction to jurisdiction. You agree to observe the
*applicable law” in the jurisdiction you are located in.
‘You should not access the website from any area from
which the accessing of this website is considered illegal
Please seek legal advice if you are not sure about the
meaning of “applicable law* or to what extent such
applicable law applies to you

2. Account And Password

If you want to use internet securities, trading services
of PCSFG, you must provide complete and precise
information in your account opening form. You must
sign our “Client Agreement” and create and maintain

a password for your account before you can access
the PCSFG website and the related services provided
by us. Your password is very important and therefore
you should keep it safe. PCSFG is not responsible for
unauthorised access to your internet trading account
due to your failure in safeguarding your password or
your computer. You should keep PCSFG updated if
there is any change to your personal information. We
have the right to disable your user account or password

PC Securities Financial Group
WERSRREm

Please confirm you want to log out.

CONFIRM

CANCEL

HK-EN-PCSFG-2022-03-07-WD
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7. Trade

Existing customers of PC Securities is able to select the type of transaction they
would like to perform on the "Trade" page.

(A) To perform trading, existing PC Securities customers may click on "Securities"
banner and the system will redirect user to the PC Securities trading platform
automatically.

(B) For new customers who would like to create an account with PC Securities,
simply click “Open an account now “banner, it will redirect your device to PC
Securities website for account opening.

Choose your trading platform

Securities
Securities Hzane i e T >

HK Shares, A Shares, US Shares,
Funds, etc

Note: The link you click will take you
away from the PCSFG APP and
redirect you to the security trading
system.

PC Securities Limited PC Securities Trading
Website Platform

2 Trade now D Pl Center =~ Open Account

(> @ itrade.pcsec.com.hk

PC Securities Limited

HiEESERATE PC Securities Limited

WEEEHHRAS)
Username: [ ]
Password: [ ]

Forgot Password

English v| |normal broadband v

Staying ahes .fr"the curve
with all*in-oneplatform

24
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8. Account

Open an account and activate the PCSFG mobile service, then you can view your
customized investment portfolio and monitor all transactions anytime, anywhere.
Existing customers who have successfully applied “Open PCSFG Service" can enter
the PCSFG account password on the "Account" page.

(A) Existing clients who wish to view their account details may apply through
“Open PCSFG Service” page
(For application guide, may refer to “6.5 Open PCSFG Services”)

Open PCSFG Service Open PCSFG Service

Open PCSFG Service
If you are an existing PCSFG customer, you may apply

for our PCSFG mobile service to check on your account Only applicable to PCSFG customer
status.

D Name

To activate the service. plea_se press = p
e — =

APPLY FOR PCSFG ate of Birth N
MOBILE SERVICE

legister with PCSFG Phone 1

Hong Kong (+852) v 60308238

tegister with PCSFG Phone 2 (Optional)

# Please Select

legister with PCSFG Email 1

pesfg.t15@gmail.com

tegister with PCSFG Email 2 (Optional)

pload ID Image

) Apply
Profile

25
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(B) Existing customers who have successfully applied “Open PCSFG Service" can
enter the PCSFG account password on the "Account" page, confirm the terms by
clicking on "Agree to Terms". The account information is divided into 3 different
sections “Summary “, "Investment", and "Insurance" for customers to view account
summary and product details.

HiEESIEE

PC Securities Financial Group

@

Forgetten your password ?

Not Registered yet ?

a. The content herein is to
facilitate the client and
consolidated by the Group.
Itis delayed and for
information purpose only.If
you need more information,

please contact your

account manager.

. The content herein is
subject to change without
notice.

c. We do not make any
representation or warranty
and accept no responsibility
or liability as to the
accuracy, completeness or
correctness of the content

herein.

Agree To Terms
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Account Information

Client Name CHAN TAI MAN

Customer Code CG01569

[INVESTMENT ~[INSURANCE|

INVESTMENT

PCF (PC Financial (SG) Pte.
Ltd.)

USD 3,000,000.00

iFAST (iFAST Financial Pte
Ltd)

USD 0.00

PCS (PC Securities Ltd.) USD 1,522,922.58

PCSFG BOND USD 0.00

INVESTMENT TOTAL (Refere
nce)

USD 4,522,922.58

INSURANCE
PCF (PC Financial (SG) Pte. Ltd.)

® AXA_SG AXA Life Treasure (20210108a)

PCIL (PC International (HK) Limited)

v

Account
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9. Chat

"Chat" is a communication channel with high level of privacy, allowing customers to
directly enquire PCSFG product services, view past conversation history and any
PCSFG related enquires anytime and anywhere. Chat system also enable user to send
documents, photos and website link. Relevant CS response will be provided
according to the language which was set by the customer's (Traditional Chinese,
Simplified Chinese, English, or Bahasa respectively.

Q Ruby /Consultant Service

g VIP Service

PCSFG Customer Service

27
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9.1 Chatroom

(A) Chat function allows users or clients to contact PCSFG Customer Service for any
enquiries on Products, Services and others PCSFG related enquiries. Just simply tap

n “Chat and click on Customer Service tab and you are able to chat. All
conversation history will be saved in the chatroom.

Customer Service Chat Window

Chat with Paochu

' Customer Service 2021-10-26
o
W

Customer Service

‘N Hi, how can | help you?

40)
+
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(B) Existing customers of PCSFG who applied “Open PCSFG Service" successfully will
have at least 2 chatrooms. In addition to the "Customer Service" chatroom, existing
customers will also see the "Relationship Manager" chatroom. It allows customers to
connect with his/her Relationship Manager for any product enquires directly. The
content of the conversation will be displayed in each chatroom individually and all

past conversations can be viewed.

Chat

. 2021-08-19
1. Customer Service ~ Customer Service

Customer Service: Hi, how can | help you?

Chatroom

2021-09-21
Q Ruby / Relationship Manager

Ruby / Relationship Manager: Let me
know if you need my help. Thank you

2. PCSFG Relationship

Manager Chatroom

< @ Ruby / Relationship Manager

Hi, would like to find out more
on life insurance

Ruby / Relationship Manager
- Hi, let me sent you some information on

: PCSFG life insurance.

. L aRREn ]
Conversation between e ATNCTH| e
: : £k it
Relationship Manager and
fan t BOH
RN s x| TR ca v |
Customer 555 | e s
b wh
PCSFG Private Placement
Life Insurance
PDF
29
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(C) Existing PCSFG VIP customers with “Open PCSFG Service “will have at least 3
chatrooms. In addition to the "Customer Service" chatroom, existing VIP customers
will also see the "Relationship Manager" chatroom and “VIP” chatroom. It allows VIP
customers to connect with his/her Relationship Manager and dedicated VIP CS for
enquires on product and services directly. The content of the conversation will be
displayed in each chatroom individually and all past conversations can be viewed.

2021-08-19

1. Customer Service Chatroom

Customer Service

Customer Service: Hi, how can | help you?
2. PCSFG Relationship Manager 091.09.91
Ruby / Relationship Manager

Chatroom

Ruby / Relationship Manager: Let me
know if you need my help. Thank you

2021-12-07

a 1JVE5 (PCFSG VIP/Person-In-Charge)

1\i& (PCFSG VIP/Person-In-Charge):
Able to meet in Shanghai

!

3. /N8 (PCSFG VIP /Person-In

Charge) Chatroom

< ( i ) /B (PCFSG VIP/Person-in-Charge)

Sent

os-10  Sure. Thanks for your help!

@ ]\Ef (PCFSG VIP/Person-In-Charge)
You are welcome, let me know if you
have any other questions 08:12

Sent
a5 Can meet up to know more?

Conversation between /& @
(PCSFG VIP /Person-In Charge)

1]\Ef (PCFSG VIP/Person-In-Charge)
Able to meet in Shanghai 08:17

and Customer

30
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9.2 Chat Features

Aside from sending text, user may also send photos and files by tapping on the “+”
button.

1. "Photo Library": Select the photos you would like to send.
2. "Camera" : Enable user to take instant photo.
3. "Select File:Click the file that you would like to send.

(Supported file formats .pdf, .doc, .docx, .xls, .xIsx, .ppt, .pptx, jpg, .jpeg, .png)

< @ Ruby / Relationship Manager

Hi, would like to find out more
on life insurance

ﬁ Ruby / Relationship Manager

Hi, let me sent you some information on
PCSFG life insurance.

CTI ST

awnen  wesvaowe l remen | wiamses
wiedecie Gl eeaiaisy | e

Ak P

Life Insurance

PDF Photo Library

& PCSFG Private Placement

Camera

Dialog Window - Select File

:
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If you have any questions about the "The Rich Life" APP, please contact our customer
service department. Thank you for your support to PC Securities Financial Group!

PC Securities Financial Group
Telephone : +852 3160 8885

Fax : +852 3160 8876

Email : info@pcsfg.com.hk

URL : www.pcsfg.com/

Website : http://www.pcsfg.com/

Linkedin : https://hk.linkedin.com/company/pc-securities-financial-group

Youtube : https://www.youtube.com/c/PCSecuritiesFinancialGroup
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